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Customize & Analyze . ^ 



TuneUp 

Utilities 4 2003 



C# RescueCenter * Update Wizard 







Customize & Analyze 

TuneUp SystemControl 

Lets you control the look and feel of the Windows interface 

TuneUp Icon Engineer 

Changes nearly all Windows icons 




Adminis 
* Contml 







TuneUp Startup Manager 

Controls what programs are started with Windows 

TuneUp System Information 

Provides comprehensive information on your computer 



TiiiHrtJp Wtw«* 



Clean up & Repair .^ 

oULa ^i j^^j (>L^ ^^ j^aj ^^2j ^ijTuneUp DiskCleaner jijVl u^ll <j? ^ ° 














& 



Cleanup 
Repair 



Optimize 



j« 



minister 
Control 






Tun*Up Software 




Clean up & Repair 



D ^ 



TuneUp DiskCleaner 

J Removes junk data from your hard disks and recovers disk space 



£* TuneUp RegistryCleaner 

Removes invalid entries and references in your system 



ni TuneUp DiskCleaner 




jnjxj 

Welcome to TuneUp DiskCleaner 

TuneUp DiskCleaner helps you clean up your disk drives. The Piles selected for 
deletion can be backed up in compressed Format and restored at any time with a 
special utility called TuneUp RescueCenter . 

Vou can free up extra space by uninstalling Windows components and programs. 

Please select the disk drives you wish to scan from the following list and click on Next 
when you have finished selecting your drives. 



Disk Drive: 



Name 



Total size | Free space | 



EteJDI5KlPART02 ( D: ) 



19085 MB 
19040 MB 



12559 MB 
17344 MB 






< Back 



Next > 



Cancel 



Help 













(_^Ijj9}U *-j^-u ^j^^-3 ^Ij^u ^au^jJ! ^J S j i u JNGXt ^JLjJI jj daju ^ j JujLstjJLj ^J-Sj (jl Jlajj O 



^t TuneLIp DiskCleaner 



jnjx] 




Search all disks 

Please wait until TuneUp DiskCleaner finishes analyzing the selected disks. 



Disks 



■3^=1 DISK IP ART02 (D:) 



Analysis completed. 



Click on Next to display all files found. 



Status 



Finished 
Finished 






< Back 



Next > 



Cancel 



Help 



^jkP<tl 4jUr ^J\ 7:LlL>iJ L ^l\ jo^LutJI liJJ j^lMf o <L-5e_JI 4jUr ^.Lglul Jljuj o 



>* TuneUp DiskCleaner 






JflJxJ 



r l© O-Byte files 


O-Byte files don't hold any data, and 
usually can be deleted. 

Click on show details to specify which 
files should be deleted manually. 

p' Backup with RescueCenter 

Drives: 
Name Used | 




O ^JLsj&JI u^lC-. 1.31MB 
SDI5K1PART02 (D:) 0.04 MB 



Please select the categories you would like to clean and then click Next 
to begin the cleaning process. 

If you enable the Backup with RescueCenter option on the left (if 
available), the files in that category can be restored with TuneUp 
RescueCenter at any time. 

Categories: 





Objects 


Files 


5pace used | 


HulGEiBiaflEE 


0^Bacbjpfiles 


25 


4.79 MB 


171 Internet Cache 


25 


0.20 MB 


Ejjkog files 


26 


1.22 MB 


jJ Recycle bin 


73 


50.03 MB 


M "4 'Secured lost cluster 


1 


0.01 MB 


; I Temporary files 


555 


430.37 MB 


td J;"' Temporary help files 


26 


0.34 MB 



Selected: 



904 



<Back 



Next > 



Cancel 



533.79 MB 



Help 
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jii\ j^UaJI l> ^aj jLoiwV (Choose tests) jLp.j <<u (Jr ^ J Jtl ^j (Complete) jLp. ^^Lp* 













1 


=^1 


Welcome to TuneUp RegistryCleaner 

You can use this program to clean Windows of all the debris left over from 
install and uninstall processes and from work with other programs. 

All changes to your system are being logged and can be undone at any 
time with the RescueCenter. 

Please select the desired action: 










* ! ^te 


♦ [Complete (suggested)! 

The registry and the configuration files will be scanned for 
errors, 

C Choose tests 

Lets you select the categories you want TuneUp 
RegistryCleaner to check. 






1 T 






tf 














Next > Cancel Help 











J>4 



Lilo^^Lj % t la sej i 



f- 
















TuneUp Registry Cleaner 




Scanning your system 

Please wait until the analysis is completed. 



Area 


Status | * | 


<f\£^l Registry: Fonts 


Finished 


^^Registry: Help files 


Finished 


V^Registry: Startup 


Finished 




/t_i Registry: Application paths 


Finished 




/ /^Registry: Software removal 


Finished 




</ J© Registry: Sounds 


Finished 




£■/&■ Registry: Histories 


Finished 




^® System files: Shortcuts 


Finished 


^ 



The search for errors has been completed. Please click on Show errors. 



I ! Show errors 



1 



Cancel 



Help 



i \mm 






File Edit Cleaning View Help 


1 O U P O IS 5tart cleaning C^ Check 1 


«j Details 


Registry Editor RescueLenter 



Categories 



O Summary 



|3| File types 

£3 ActiveX and COM 

JP Shared files 

£j) Fonts 

Help files 

.., J Startup 

l^j Application paths 

Software removal 
,'"_., Sounds 

Histories 
® Shortcuts 



31 



299 problems found 



TuneUp 

RegistryCleaner 



■ Analysis completed ■ 

The analysis of your system has been completed. A total of 299 problems was found. Click on Start cleaning to correct 
them automatically. You can also click on the blue title to call up a list of problems and specify how to proceed manually. 

■^) Start cleaning | 



I Summary 

_"j File types: 83 problems 

JJ Some file types refer to programs that are no longer available, This can lead, for example, to error messages when double 
clicking the files. 

&aA ActiveX and COM: 120 problems 

: i ActiveX/COM objects were found based on libraries which are not on your system anymore. The orphan classes can be 

deleted. 

m*| Shared files: 18 problems 
l_^J The registry contains references to files used by applications that are not present in the system anymore, 

^^r Help files: 10 problems 

*S^ The registry lists help files that are not available in the system anymore. These entries can be removed safely. 

PJTKj Application paths: 4 problems 

$\j The registry contains invalid application path information. This information should be deleted. 

\^A Software removal: 18 problems 
/O Some of the programs listed under Software in the Control Panel do not have an uninstall program. The corresponding entries 
can be removed, 

-, Histories: 34 problems 

y Some entries in the history of default dialogs refer to files that aren't available anymore and can be deleted. 



J 



Shortcuts: 12 problems 

Some shortcuts in your system refer to unavailable targets. 



All problems selected for cleaning 



.UUWL&M.KWL MKSEil 
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Optimize & Improve : J 

I jJI Sjblj ^j-c 'A. o^J^j Tune Up MemOptimizer u ^ 3 j/i\ i_*^Ua o 













TuneUp 

Utilities" 2003 



w RescueGenter ^ UptfateWizard "%* 



Clean up 



& Optimize 
Improve 



D 



4V 



V. 



Tunt=-Up Soft\Yj.rt.- 



Optimize & Improve 



TuneUp MemOptimizer 

Monitors and optimizes free memory in the background 



TuneUp System Optimizer 

Checks your system for settings that might be slowing it down 



I Overview Manual Optimization | Program Options | 
Physical Memory Usage Graph: 



>jj^>Jj Sj^d! Jul (3^t^ (J^-f^ 4-Juj| 3 jj t ^ \ I J o 





■■■■1 


issBSSBSssssssss:i 


■■■■I 


■■■■■■■■■■■■■■■■■ 


■■■91 
BBBBI 


!■■■■■■■■■■■■■■■■ 

BBBBBBBBBBBBBBBBI 



Free physical memory: 
Free space in page file: 



354 ME (69%) 
1,353 MB (91%) 



zf AutoOptimize is active and is monitoring 


your memory 




Current AutoOptimize settings: 






9 Automatic optimization at: 


SOME 


(17%) 


■> Memory to be freed: 


HOME 


(30%) 




Change settings 



Cancel Help 



V Cu '^-» (jjj AjLieTn-u-U ^IjU La <3^J CjI^I JLC.VI ^Jl^j^-ljij <^£- JlcL-uJ ^jlXju±1 U^LujI J^L-u^l ^_ O 

( change settings) .^j^^tl ^jJ ^L^Jl ^ai j^jE ^J u L$ju obi jl^VI j-^.^ ^^t 
^UiUI fukro c^i^ c^lJIj TuneUp System Optimizer tuliii u^ll Jl ^Vl J2i^ o 

■ a LkaJu I CjLoLa <j1 JuiS 













UM) TuneLIp System Optimizer 



uneUp 
■^ System Optimizer 



jnjxj 



Task Scheduler 







Welcome 



i^i) Start Page 
$ Quick Maintenance 
$ System Advisor 



to TuneUp System Optimizer 

This program provides quick and easy manner maintenance of your 
computer. You will work more efficently thanks to the easy system 
optimization routines and the acceleration of your Internet connection. 

All changes can be undone with the TuneUp RescueCenter at any time. 




Select a task: 






Carryout a Quick Maintenance session to clean up your 
registry and hard disk 

Analyze the computer with the System Advisor to receive 
hardware and software suggestions 

With the Internet optimization Wizard; you can speed up 
your surfing and downloading of files 

Adapt your computer's configuration to your needs with 
the System Optimizer 



*& RescueCenter active 



ciu: 






I ^ TuneLIp System Optimizer 


-1 |x| 


: F System Optimizer H Ta5k Sc 


mguiMH 






Quick Maintenance 

t/ Checkina reaistry 117 Problems 

Searches for invalid references in the registry. Found 

cf Checkina aoDlications 182 Problems 

Searches for missing files needed by the Found 
applications. 

cf Checkina the reaistrv structure No 

Checks the integrity of the registry to identify problems 
structural errors. 

cf Searches For temporary Files 91MB 

Browses your disks for temporary files which may recoverable 
be safely removed. 




General & 






i^Jj Start Page 

_*jjf Quick Maintenance 

1 System Advisor 




Wizards ($) 






^ Internet Optimization 
»J| System Optimization 






\j? Click on Fix Problems to continue. 


Fix Problems 




%} RescueCenter active 













. ( Fix Problems ) jL^\ ^ <U;,MI 



«ff) TuneLIp System Optimizer 



Tune Up 

1 System Optimizer 



JSJxJ 




© Help 



Quick Maintenance 



^ Checking registry Problems 

Searches for invalid references in the registry. resolved 

*f Checking applications Problems 

Searches for missing Files needed by the resolved 
applications. 

^ Checking the registry structure No 

Checks the integrity of the registry to identify problems 
structural errors. 

^ Searches for temporary files 91 MB 

Browses your disks For temporary Files which may recovered 
be saFely removed. 



<3 



The problems Found were Fixed successFully. 



Finish 



\%£ RescueCenter active 



Jl^G ^ju\ Cj\ rtjj Wnl ^c ciJ^-poj jL^j>J| ^J-JLstlu ^J-Sj a! hill jLIjlL-cl4 SL^-uj-Uj 4-uLjj! 4 rtjpNjJI O 



tfc TuneUp System Optimizer 

■ uneUp 

System Optimizer 



!>J) Start Page 
I ■>$ Quick Maintenance 
■^ System Advisor 



Jn|xJ 




Sy stem Advisor 

offers useful configuration suggestions 

The System Advisor analyses the computer's hardware and soFtware 
conFiguration, giving useFul suggestions on how to optimize the system. 



Click on Examine system to start the analysis. 




£3 Examine System 



™ RescueCenter active 



Administer & Control : . * 

Tune Up Process l*ia jjVl l^j c^Lkj oMii &» gj^-mj t^-^lj SjbVI 













jurp u lj*[2jL L^j p^u^tij 4l ^t J^=lAj UaLajI ^olj^ilj ^jLjlII Sjl jL ji^Manager 





Administer & Control 



m 



TuneUp Process Manager 

Allows you to manage currently running programs 



Optimize 
Improve 



lJ* TuneUp Registry Editor 

Helps you edit and search the registry 



m 




^ TuneUp Uninstall Manager 

Uninstalls programs you dont need anymore 






Tune-Up Software 



(JlLu i^^i u-*3 lW "'"'N cjUUj-jj^o^jo Vi Tune Up Registry Editor i^ti\ u^^ L»T 
oix-ko, Ujjjl^ o- 4 g-« W ^bk * ^«" <a ijr** Tune Up Uninstaller Manager ij±z3t\ * ^k^l 

5. File recovery & Destruction : 



\ \ 
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A 



C# ReseueCenber ^ Update Vizard V T 




I1BBHSBM 






&File recovery 
Destruction 







Tune-Up Software? 



File recovery & Destruction 



^ 



W $ 



TuneUp Shredder 

Deletes files securely, ensuring that they cannot be recovered later 

TuneUp Undelete 

Recovers files that have been deleted from the Recycle Bin 






££ TuneUp Uninstall Manager 



Jn]j<j 



J File Edit View Help 



i Uninstall 



v-L Search ^C Remove */! Properties | ■ * | Views 




Adobe Acrobat 5.0 



/ Adobe Photoshop 7.0.1 ME 
<z/ Adobe Premiere 6.0 
<f ATI Multimedia Center 
<f ATI Teletext 

</ ATI Windows 2000 Display Driver 
<sf Corel Graphics Suite 1 1 
</DA0 3.5 

i/' dBpower AMP Music Converter 
</ EAGLE 4. 11 
zf hp print screen utility 
^OnstallShield Uninstall Information 
$/ Motorola 5M56 Modem uninstall 
^Prassi PrimoCD Plus 2.0 (English) 
^/ QuickChange 
£# RealJukebox 1.0 
tf RealOne Player 
</ 5etup Factory 6.0.0.3 RETAIL 



Command line: C:\WINNT\ISUNINST.EXE -F"C:\Program Files\Common Files\Adobe\Acrobat 5.0\NT\Uninst.isu" -c"C:\Program Files\ 



|2S entries [1 bad) 



|Ti£ FlescueCenter active 



*Luu &J* c^jiafj I^j^ &-uu jii\ oUUl ^L^i^uL ^j_Sj Tune Up Undelete a ^kyi o 

^j ^-^ \ riri3l U3I3 J-^-a 3 < <a < ^ stj [ I ^clj^-jJI ^j^ au LJ aJlJcIu-oj Ll^s 3 ajlajJl ^jl&j <cjL3jjl>JII 

- u - 













% TuneLIp Undelete 
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Welcome to TuneUp Undelete 

With TuneUp Undelete you can restore deleted files after you have cleared 
thenn out of the recycle bin. 

Select the drives you want to scan for deleted files. 
Drives to be scanned: 



0^j ^JL^joJI L ^.j_£Ul(C:) 

0SDI5K1PARTO2 ( D: ) 



Click on Next to set the search criteria. 



< Back 



Next > 



Cancel 



Help 



1 Qf TuneUp Undelete 








-|n 


1*1 


Search result - deleted files 












i To restore f iles^ mark all the files you want to restore and then click on 


Found: 


343 




the button Restore. 






Restored: 











Name | Original path 


1 Size | 


Type 


| Modified or 


l | Condi... | 


-1 




p| jo^jt L> iJ j^jLo^juo.Ink (C] C:\Documentsand5etti 


438 B 


jLjl01>l 


01.03.04 . 


Good 






Plv-^gtjl SA>gJl.lnk (Hi C:\DocumentsandSetti 


352 B 


jL^y>l 


29.06.04 . 


Good 








|»)Y-v-^L> ^LjLi.Ink (_| C:\DocumentsandSetti 


539 B 


jL^lJt->l 


29.06.04 . 


Good 








|»1 i^-^j XP.Ink Q] C:\Documentsand5etti 


340 B 


jL^L->l 


23.06.04 . 


Good 








p| ^=L^Jt e^Li>! ^:>-^.lnkC^] C:\Documents and Setti 


733 B 


jL^£_>l 


30.06.04 . 


Good 








Pl^jojjijoJI.Ink dl C:\DocumentsandSetti 


737 B 


jL^lJt->l 


27.06.04 . 


Good 








$0 0000000 l.reg Q] C:\Documentsand5etti 


69 KB 


0\JL>iJ ... 


01.07.04 . 


Good 








|r/| index.ini CD C:\Documents and Setti 


3 KB 


O b l-^J . . . 


01.07.04 . 


Good 








Pl---$>Jl9 c^&Jl i>jl... CZZl C:\DocumentsandSetti 


670 B 


jL^iJt->l 


23.02.04 . 


Good 








@ nvplay.dll. LNK CD C:\Documentsand5etti 


645 B 


jL^L->l 


12.02.04 . 


Good 


-1 
























Restore... 






< B a 


ck | 


Cancel 


Help 
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Welcome to TuneUp Shredder 

You can use TuneUp 5hredder to delete your files and Folders securely. 
Because your most recently deleted files can be recoverd even after you 
empty your Recycle Bin in order to obtain information on your Internet 
surfing habits and the latest documents that you created. 

TuneUp Shredder uses a method developed by the US Department of 
Defense (DoD 5220. 2-M). To find out more about secure deletion and 
the protection of your privacy., click here . 



What would you like to delete? 
5] <*" Files 
^ C Folder 



< Back 



j 



Next > 



Cancel 



J Help | 



. ^Jq]| t-LLLc ilajtjb^l ^j (j-^J i^U> U^~^ ' ^ j J C^-y 



tfn5 TuneUp Shredder 



jnj jd 




Which files would you like to delete? 

TuneUp Shredder deletes filenames, data and., if selected., the 
assigned free space for the files listed below. 

|^ Delete assigned free space 



Click on "Add" to select the files you want to delete, or drag and drop the 
files from Explorer. 



[f] Files: 



C:\PC-LEARN\ZIFBOOK.INI 

C:\PC-LEARN\TER.DLL 

C:\PC-LEARN\rtffont.for 

C:\PC-LEARN\ourfont.for 

C:\PC-LEARN\HMMCW.EXE 

C:\PC-LEARN\HCWDEMO.EXE 



"3 



Add. . . 



Remove 



< Back 



1 



Next > 



J 



Cancel 



J Help | 



i^j-a^M c-3Jlj>J1 ^LUIj c£Jj-lju c_3Jl^ 1 j'* JjVI e_3Ju>JI CjljLp* 1 qjuS 4-tiLi ciJJ j jk" tiJJj Jlaj O 

. ^lH! 7-Ufla daJL^l ^J < J^j^ClJI jlj^aJ CjLJU-C ^JlC J-^L-u^l lL_j 



^ i 













TuneUp Shredder 



-lnl*l 




How do you want to delete the data? 

rDeletion method — 

C Quick delete 

Overwrites the files with a single character 

(* 5ecure delete 

Deletes files in compliance with U5 Department of Defense 
regulation (DoD 5220. 22-M). 



(JJ Repeat the delete operation: 



Click Next to execute the delete process. 



< Back |; Nexj: > | Cancel 



Help 



^.Loiwl *CLj riniSn T-LuLa (tot tW) (j\ Jljuj 4_JUjlJI ^.L^IjI ciJJ Jl^dJj 5JL<-uj liJU j $ taj Lfcjuuj 

■ 4_l1)Ll!ijJ1 



hns TuneUp Shredder 



^Jnjxj 




Delete operation completed 

z/ The delete operation was successfully completed. 



|[ Finish J Cancel Help 



< Back I ! Finish 



. 4-lJLjJI 4-tiLlJI (jr&J aLI^JJI Sjbl L4JU IjIjJLI ^j-A JuJutJI (JT i^. ^Ljj^lJI ^jjaj U-^d IS 



^ 













^jnjxj 




■j(: Animations & Effects 

3 File Types 
Ir^i Folder Options 




Effects | Animation | Menu Appearance | Font Smoothing | 

|^*" 1 Select the settings you want to be used when displaying and using 
user elements. 



Settings: 



Visual Effects 

□ ESM 

Show color shading in the title bar 

Show mouse pointer shadow 

Usage 

□ Always show underlined letters for keyboard navigation 
Show tooltips on title bar buttons 

□ Show Windows version on desktop 



Description — 

When you move a window with the mouse or keyboard the whole 
window and its contents are displayed instead of just the outline. 



Restore Defaults I Best Performance Best Appearance I 



J 



Cancel 



J Apply | 



TuneLIp Icon Engineer 



^JSJxJ 

^ System Icons 1 1 5 Drives and Folders | ^ Appearance | 7^ Repair | 



<§ Desktop Icons 




J>JLA*£Jl jU* 



Recycle Bin (empty) 
Recycle Bin (full) 



Change Icon... 



Reset 



Default Icon 



j3J Icon Packages 



OK 



Cancel Help 



3-lJLLj! jjjl^JI ^_ L&jL&LluJ 4jI <LseJ *j jl^j>J| ^C OLcjJjlXI £jjz JjJulJI ^dj^ju p^u^jJI q] I <\^—^ Lr£l 



u 













9 TuneUp System Information 



^jnj: 



^ Drives ^ I/O Devices ^ Cornmunication sflfr 5ystern Devices 

3 Overview | g Windows ^ Display <0 Memory © Performance 




General 




j* Processor: 


Intel(R) Pentium(R) 4 CPU 1.70GHz 1700 MHz 


L2 Cache: 


256KB 


GUI Memory: 


511 MB (31% used) 


Mainboard: 


Intel Corporation D350GB 


Graphics 




^ Monitor: 


uij-idl jLg-? JjjLjJuug Jj_^gp 


3J0 Video card: 


All-in- Wonder 123 Pro Ultra AGP 


^ Mode: 


1024x763 with 32 bit color depth 


Input 




"/) Mouse: 


Microsoft P5/2 Mouse 


^p Keyboard: 


Standard 101/102-Key or Microsoft Natural PS/2 
Keyboard 



Drives 


1 Type 


H 


.^SAMSUNG DVD-ROM 5D-616F 


9^uoJI Ll il>5\JI 15 >sjo ■ ■ ■ 


J 


^ATAPICD-R/RW 24X10 


gi^uoJI ^^l^yi GLipuo,.. 




.^TEACCD-540E 


gi^uoJI L^lj^^JI LJl5jJ£jQ... 


d 



Close 



Help 



TuneUp System Information 






3 



Overview 
* Drives 



|(=J ^JLsj&JI ^^.jJUKC:) 



r Windows ^ Display <^J^ Memory ^5 Performance 

^P I/O Devices %5^. Communication , H(fr System Devices 

-Drive Usage — 



3 



Name 


I Value | ^ 


Sf^J About the volume 




^^ Device type 


Hard disk 


s^ Volume name 




^J Serial number 


A330-2675 


t^File System 


NTFS 


JV Total bytes 


20,012,072,960 


jB Bytes used 


6,751,477,760 


^f Bytes free 


13,260,595,200 


t^File system 




^B Compressed partition 


No 


JSFile compression 


Yes 


L^ Unicode file names 


Yes 


Lj Long file names 


Yes 


&=* Encryption supported 


Yes 




M 




Total: 
■ Used: 
□ Free: 



18.64 GB 

6.29 GB 

12.35 GB 



(34%) 
(66%) 



p IDE Information — 

Shows information about 
--^ J your IDE drives 



IDE Information. 



Close 



Help 



W 













TuneLIp System Information 






f, Overview 
*^ Drives 




1 Windows ^ Display <jS* Memory 

$> I/O Devices ^ Communication 

rPorts — 



^5 Performance 
- ■• 5ystem Devices 



Port 



TVPe 



^U5B2 
^COM A 



U5B port 
USB port 
5erial port 16550A compati. 



^ 



j 



rPrinter - 



^ \\Hakl\hp deskjet 3500 series 

^^LiJI M5FAX: 

^ hp deskjet 3500 series U5B001 



rAudio Devices 



J©*# /ji&joJI L_> ,±^^j v5.5 


Wave In 


.*. 


J©Creative SoundFusion(tnn) v5.5 


Wave In 




JP> *# /j^&joJI L_> i?l>3 v5.5 


Wave Out 




J©Creative 5oundFusion(tm) v5,5 


Wave Out 




4g Creative SoundFusion(tm) Extern .. 


. Midi In 


d 


j^Mbr - ^.-.-.!-:, ,.-. C 1 .-., ,r-..-IC, .^:^-.r-./l-r^-.'\ C 1 -..-!-.-.^,-. 


ra:.-l: r\. .1- 



Close 



Help 



I JlJI ^£. CjL^JU-a S 



I TuneUp System Information 



^^ Drives &? I/O Devices %£, Communication 

3 Overview t Windows j-* Display : ^Memory | 

-Memory Usage - 



^Jnj2<J 



System Devices 
^5 Performance 




Total physical memory: 511 MB 

: Total Windows memory 1991 MB 

[~| Free: 1674 MB 

[~| Used: 318 MB 

| | Selection: 2MB 

Refresh 



Application 


1 Type 


| Memory . . . | -*■ 1 


lmstask.exe 


32-Bit 


2,004 KB 


"°1 reasvc.exe 


32-Bit 


816 KB 


lservices.exe 
£3 sm56hlpr . exe 
_3smss.exe 


32-Bit 
32-Bit 
32-Bit 


4,656 KB 

1,896 KB 

344 KB 


_3sPOOL5V.exe 


32-Bit 


3,040 KB 


_Jjstisvc.exe 


32-Bit 


1,720 KB 


l~1svchost.exe 
lsvchost.exe 


32-Bit 
32-Bit 


2,888 KB 
7,744 KB 


IgpSystenn process 

6^4 TuneUp System Infornna. . 


32-Bit 
32-Bit 


212 KB 
11,488 KB 


4-' TuneUp Utilities 
£S| winlogon.exe 


32-Bit 
32-Bit 


6,836 KB 
1,572 KB 


■Bwinmgmt.exe 
[SJ^LjoJI - Microsoft Word 


32-Bit 
32-Bit 


188 KB 
1,976 KB 



Close 



Help 



U 













bVl oU^ S 



TuneUp System Information 



^jnjjcj 



*^ Drives £J* I/O Devices %£, Corinrinunication *»# System Devices 

3 Overview Windows 9^ Display <£> Memory ©Performance 

Processor Usage History — 



Kernel 




Threads: 


255 


Processes: 


67 


Mutexes: 


223 


Open files: 


5603 







■■■■■■■■ 

■BBSBBBB 


■■i 
■■i 
■■i 


BBM 


Ml 



Phys. memory 






Total: 


523,563 KB 




System: 


43,612 KB 


(3%) 


Cache: 


16,312 KB 


(3%) 


Other: 


93,264 KB 


(13%) 


Available: 


369,330 KB 


(71%) 



-Physical Memory- 



Paging 

Max. size: 
Used: 



1,515,540 KB 
164,364 KB (11%) 



Available: 



1,351,176 KB (39%) 




Close 



Help 



TuneUp System Information 



(Jjj (lull ALkSJ dlLajJu«JS (__p3^C lizl 



-inl xl 



■^^ Drives P I/O Devices ^t^. Communication I »j((|^ System Devices 

S Overview r Windows ^^ Display <Jo^ Memory ^5 Performance 




General 






J^ - Windows: 


Windows 2000 - Professional (5.0 


2195) 


^3 Start: 


30/06/2004 11:02:39 p 




p^ IE Version: 


5.00.2920.0000 




License 






r ._Ji User: 


aa 




Company: 


cc 




^ Product-ID: 


52279-OEM-0000617-44493 




Identification 






Q. Computer: 


COM2 




^ User: 


Administrator 





System Folders. . . 



Environment Variables. . . 



Close 



J Help | 



BIOS Jlj ^JLtJLl q£. CjLajJLsl* (j^j-C IS 



M 
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3 Overview / Windows *K Display <£e^ Memory S) Performance 

^^ Drives ^ I/O Devices *£. Communication ' '■ 5ystem Devices 




Processor 






Manufacturer: 


Intel Corporation 




Name: 


Pentium 4 




Codename: 


Willamette (0.18 urn) 




Frequency: 


1700 MHz 




LI Cache: 


8KB 




L2 Cache: 


256 KB 




Socket: 


J4K2 


Processor Details 



BIOS 

Manufacturer: Intel Corp. 

Date: 04/02/2001 

Version: GB35010A.36A. 0053. P12. 0104021715 

5ize: 512KB 



Close 



Help 



x-jIjJI ^aLj^-jJI I Jl& fj-Z* 1 M(pi Ju3 (JJ^=lj tiJJjuj 



t3Jb-^I^U)^UjG 



. cM^Jllj ^Ij^U £>L^b . infer, i-jU*j ^ L2JI t ^JUtll ^Lo)I jJ>ul! 

■ L^-l£i t-l^j-aj-ui. oLaLs <_3J^- jl ifljJLieja <JliLaLs f-U-j^xJ : CJLul <jU*li jj>*ill 



o 
o 
o 
o 













n 






Customize& ^l^JI ^ijLp* th 8 Jj^' jW^' iW^ jU^JI cil j1jul! ^k^L ^ t u^Uall JaLiUl 

. Analyze 



Tune-Up Utilities £*Lj*ii i^f ^ Wj->> b^ j^' • ^ 

. Customize & Analyze j^l .Y 
. Tune Up System Information ^ijji jLiJl j^t .r 

. Overview ja.\ ^ .£ 

^Ldl oLjLxj J^c_(-u .0 



I JlJI rt^e->- (J^-*-" 



. Drives j&*\ ^ A 
ZA^—W i^LcJLl ^ljuj 

4->3jL?cIL<_ai! 4j>*L_aJu (J^c-<-" 

Sj^^kJI 4j>*LujlU (J^c-<-" 

. (j^jtiTiii iJU^ *l^V Close j^iwi .v 













. u^uUlj jtf IjJ^l £%a tj laJ^u 3 u U au ftLuill 

. Tune-Up Utilities ^Uj-Jl ^>Sjf ^ Ujj> l>^ jil .) 

. Clean up & Repair ^Lj-Jl oljlo. ^ ^liil jL^\ j&.\ .Y 

. Tune up Disk cleaner jjVl jLiJl jn.\ T 

. JNext it-i* tisl j<u I ^lijI^iM^ j^j-Sj (jl jjj (_5J-5I (__>-i»lj^VI jji>. .£ 

. 4J£Cj_U j_u2. CjUHI tc-lmI NeXt JaJuisl ^j^-f Sj_a .0 

. *l*au Finish ,U;.M .1 

: U^budl liJaiul JUau J ) uIaW- 

♦ ♦♦ ♦♦ -^ 



Tune Up Registry Cleaner 

. Complete 

. show errors J^Jui 

. start cleaning J*Ju± 

. Next ,Ui,> 
. Finish d^ui 



.) 

.Y 

.r 

.0 

.1 



rr 







. Tune-Up Utilities ^Uj-JI <u$2j? ^k. Ujj> l_>^ j£>\ .) 

. File Recovery & Destruction ^Lj^Jl cjIjU- o- 4 ^^Ljji jLiJl jSi.1 .Y 

. l^jlx j^ oULi ^u^iu/V Tune up Undelete ^isji jLiJl^.1 .r 

. Next JaJLtial *j <U3 *^tJI Jup (^jJI ^ksj-aJI -iJL** .1 

. ^*J1 2_ * julJ ^jivl Sj_« Next ,U;.M .0 
Next fu Restore jii.1 ^ ^Lk^uJ ju^j ^ jji «_iiil jjl^ .1 

. Tune up Shredder jjVl jLiJIj^l .1 
. ( Folder , Files ) cjIjJL*^ /\ ^ULs ^u^j^\ .y 

lLjl^i ^ ^A\ cjIj^ ^jui jjlxj ( Quick delete , Secure delete ) ^^jli Ju^ ^jl^ .i 

.Next 



it 












: ^JjiaJ jJ;L£j2diwl 



S (JLLa^. 21 ^J^J^* tliJ ^_4lj*J 3 JuL3 U3 ~ ^ ^yj 



S 1 (^1 <^r ^js>~rh\\ 7^e\^jju Q^~^ ^J cP"^ ^4*-"^' c?-^ L° — ^ <J-" 



S ^j^^- Ati ^clj^-jJ 4JlL<a! j^dJI — V ^j-u 



To 













e3liHif23 



/ !i <i^—^\ <\ m ^ *i ^ ^.n 


1 \.i Aa^Im-V* ^l«A ,tl U»^ VI . 4^ <^»- ^*4 * aI i » 1^ i , \ S \ ,tt \ A <>\ /jVtVI \ ♦ \ 




(»lAVl 02231 jA)^Vl^jZiiyi 


j^LutJI 


US 


i*s> 


V 












A\ U>^ Vt _j^ i *- m,~ » a| ij 1^ u^ vfCJI - S 












- A 1 k>^ V 1 rj-n 1 if mm t ^ I \ > 1 aJ 1 /JLc ^^ sajJ 1 - Y 












*> 1 lLJcTh-U LJ 1 ^ ^-%Ll^> M / 1 1 r> C V I W^-L^C-LUJ - T 

























































n 





















U)JUI(9^J 




UjJtltluU^bt* 




















(3jmij2jij4) f bVl^L^ 


j^LoJI 


♦ ♦♦♦» 


♦ ♦*♦♦ 

JAW 


♦ ♦♦♦♦ 


♦ ♦♦«♦ 

♦ 


♦ ♦♦♦♦ 












J 1 ^^ VI /j*^ i V mm t a 1 jh 1 f- 1 r <*_3 jh*^J 1 


^ 














. Jl Ur Vt ^j^ i^ *m -*■ a\j \ C-tj*M Ir t *^*~tt 


Y 












A I i L^LLti LJ I 4 ^- jA_'-^> M/Illo^^f! <l ^ < "*- <~M 


r 


.^cLj^-jJI 
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V 














A 
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)* 





TV 




4-pJJL 



A jXJj^lJI 4 ^=3lULI 



^gig a]| L-UjJdll J ^^giill ^j\^^\\ *Lal*J| <joUuJJ^J| 



i 

1 

3 

i 

i 

7* 

i 






L- f-t-uL>Jl 4jLu-i3 



CjLSljUiwVI j CjL-uJj^LoJI ^j-4 jL^J) 4j^^ 







. L^U^. ^JLjlo £Sj^-A (JT 1^. IjjlS C-JjJllII (JJ^=ZJ (j] O 



. 4 c^j: 



n :Sjb-^ij»UJV^mci^i 



rv 







♦♦♦. ♦ 

taJLU 

♦ 

t( computer viruses )uuL&}| uU$>jl£ 
♦♦(computer worm >^L*it3^ 

<— <- t-oL>Jl ^j-uJ^-L.^ (J I 1 Q($M^ (j-cOJjJl ^J^aJl •• <—<_<-uL>iJ! (JjuJjuL-OJ 4_jLxiu<3 4_J| JU (^J_LaJ-^ (-f-ml> ^cLjj^j (^— ^ 
Vj L^jI Jl_j 4J-Sj "* * 3_}jJlJ| L *juu .. (^g J j a Ij ^_4L_jj>j £)_4 Ij^jscUj V £j^>* ^jj_^=lJi^ .. CjL-iiLa ^JJ 4_ caAJb J^-j-^Jj 

^jLc cjLiLc ( delete )<^jlj^ Jjl^ ^.L-tii ^jlc J-^jlJ ^oi^a uj)*^" ^ s^jjJl .. ^cLj^j ^i ^c 1^3^ uj)*^" 



. L^J ^jjj-tl j^Lj ^Jl^jjlII j*jl£. C-<JpjVI *j9|j-4 ^j-^ ft^Lhf-^ (J^^ S-^^ *^ 
.^_^u^-jJI <^jJl>o ijuLLcj 4jL$j>J| ^_4|j*j Jl>*! c-a-jjigaJj .V 



tA 







L^-usJlj 4_ luLuj Bj^dI JlJI ^SIjjC Jl^>o J-qjlII 4- ^jdU^-Loll f Juj LaJl1sl2 . Sj^dI JlJI A- JuJlAJI L ya2jl\ • 

.J^jlJI ^c L^jIsjjj 3^ujlXi ^-^Ij^-jJI (J-Lt-Luj 4-jjjl-l^ 4^^. /?-^y L^- 4 

. L^-lS *JLl^ 3jjjl^j ALkaJJl ^Lt-coJ ^.Lkaj • 
A yy^ c-jLu_ul £)9^i LLaj>Ji J_iu_uj ^2>>c • 

. 4 A*.\jl\ j,ii Anil j «lj? JLzi u.1 cj c jjj mJLI 4 H vi ^ Command.com <_i U 

^j-a L^j Ls jLiij3 Jj» .v.tl *jlj jiiii ^11*^1 i^c ^i^jj jii\j. Config.sys j Autoexec.bat cjULs 

AjjjtjJl C<_l3^jj icL-u i La < ' ea 1 qju^loj\ <La Jlir" i »j tiUjJ_j a I La-Lll <LcL-u i La j < ^ (jl ^— i "j (Jji mi"!! 

Symantec Norton Antivirus 2004 . \ 

McAfee Virus Scan .y 

F- Secure Anti- Virus .r 

Sophos Anti- Virus .1 

Panda Software Antivirus Platinum .o 

Trend Micro Pc-Cillin .1 



r^ 







.Norton AntiVirus2004 ^L^ c^ t JjVl jj>ul! o 

.Norton AntiVirus2004 ^L.^ obl^j ,u,^ ? ^jtfl! jj>u)! o 

<jprt1 j^ Norton AntiVirus2004 ^i^^jl>j* AlliN&>uN o 

. ^ u^ui ^^iU Norton AntiVirus2004 ^ I jl^J ? gljJ! Jj>u)! o 













( Norton AntiVirus2004 ) g»LJjUI ublJLtl I^ui j u^j 

Norton AntiVirus2004 ciL^UJI i^L^> g^l^ ,. -m, Tm ^ tujlhtl JaLiUi 

tuljiVl 
Norton AntiVirus2004 oL^jUi! i^L^* ^Lj^j ^S* 

(I Jus* f*4-a) OJpJ^I J i^iii *kJ9 . ^ 
SpljJLH aJl£. 4_1L>. £_) 4 4-ijI ah e?.\j2l\ jj^— "■ ■ ■■ (^IjJS^M ^jLJ3 (Ji»l J ^_<sLJp_JLj 4_i*aL>J1 2\\jU...S\ *jJ^ . Y 

:S J^LJ! .'tAjjU'!,,., (NAVSETUP.EXE lJiU! <>l ,W,«,ML ^ JuSUti 



Scan for viruses? 



*> Pre-lnstall Scanner guides users to remove some infections before installing Norton Antivirus. 

& 

Would you like to scan for viruses now? 



c 



: 



c-jjuaJuJ) 4 A <\C 2— ^.JuJu 4-ui-UjJl 3 Jl^Lu! 7C-U2J AjJLu-u ( z) i jL^>Jl (j^^rtj aj rt J < u 4_j| ( rtJu) ^JJUJ 

.J-L^tiil iJLsljJL Next ^liJI (j^ i u ; ^ i . ^Lj^lJI jj^jstii *jU^ jjf ^ju* . i 



S Norton Antivirus T++£ Professional Setup 



k 



% Symantec. 




Welcome to Norton Antivirus t 
Professional Setup 



Symantec strongly recommends that you exit all 
Windows programs before installing Norton Antivirus 
X++1 Professional. If any other programs are current 
running, click Cancel to quit Setup, close the other 
programs, and restart the installer. 



Click Newt to install Norton Antivirus V* *t Professior 

WARNING: This program is protected by copyright I 
and international treaties. 



Unauthorized reproduction or distribution of this 
program, or any portion of it, may result in severe civ 
and criminal penalties, and will be prosecuted to the 
maximum extent possible under law. 



Newt> Cancf 



n 













.J-P^till ^JLsljJt Next^l *u I accept .j^l dajjJiJI ^u^ s^l^S c**j 4jL ^ju^Ij Jlj-^ .0 



ir Norton Antivirus T++£ Professional Setup 



QlnJB 




License Agreement 

You must accept the license below before you install 
Norton Antivirus f**t Professional. 






SYMANTEC SOFTWARE LICENSE AGREEMENT 
Norton Antivirus Professional 



-I 



IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE 
AGREEMENT CAREFULLY BEFORE USING THE SOFTWARE. SYMANTEC 
CORPORATION AND/OR ITS SUBSIDIARIES ("SYMANTEC") IS WILLING TO 
LICENSE THE SOFTWARE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR THE 
LEGAL ENTITY THAT WILL BE UTILIZING THE SOFTWARE (REFERENCED BELOW 
AS "YOU" OR "YOUR ?T ) ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF 
THE TERMS OF THIS LICENSE AGREEMENT. THIS IS A LEGAL AND 
ENFORCEABLE CONTRACT BETWEEN YOU AND SYMANTEC. BY OPENING THIS 
PACKAGE, BREAKING THE SEAL, COCKING THE "ACCEPT" OR "YES" BUTTON 
OR OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR LOADING THE 
SOFTWARE, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS 
AGREEMENT . IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, v 

© I accept the License Agreement 

O I do not accept the License Agreement 







< Back 


Next> 



Cancel 



SjjjlaJI 4- _}ju>Jll jL-oJll 4- Iflk^ (^ Next£S*l c ^Lj^lJI da^>. <j[^=3 & jL£^( -*l 



rr 













!^ Norton Antivirus T++£ Professional Setup 



HlnJlS 



i 



Select the destination folder 

Choose where you want to install Norton Antivirus T* ♦£ 
Professional. 



This setup program will install Norton Antivirus V++t Professional in the folder 
shown below. If you want to install Norton Antivirus T++£ Professional in a different 
folder, click Browse and select the folder you want to use. 























HJWIHJalMWMHMIB 




Browse 





















< Back 


Newt> 



Cancel 



J-P^tlil iJL^IjJL Next (JT 1^. dai-x^l ^Lj^lJI cjLlU d^L>JI (jl^-i 4 ^ cjL^LlII s^Ijjb cilia 



<.r!Ul .V 



rr 













■S Norton Antivirus T**£ Profes 



fx| 



Ready to install/configure the application 



To begin the installation, click Newt. To change the installation information, 
click Back. To exit the installation, click Cancel. 



Norton Antivirus T+ +£ Professional files will be installed to: 
C:\Program Files\Norton Antivirus 



■ Shared Symantec files will be installed to: 
C:\Program FilesVSymantec 

C:\Program Files\Common Files\Symantec Shared 



< Back Neat> Cancel 



^-LLt-o (J-^=3 tlij ^JLJLluj 1 ^au^ul J_i^j>iJ (j^-p 3 j^p t^aJ 1 0Jl& .A 



rt 













Norton Antivirus T**£ Professional Setup 




Installation Progress 

Components are being installed. 




ro 













J-L^tlJI iJLsljJL Next ^^ iU;^l ^oLj^lJI I jufc ^ CjLcjLlU 3^lj^ dJLU cJLLaj A 



«i Norton Antivirus T**£ Professional Setup 



Readme 



u. @ 



Information about Norton Antivirus Y++£ Professional 
features. 



Norton Antivirus f* *t for Windows WME/Y* * *£<P 
Copyright © Y++Y Symantec Corporation. All rights reserved. 



README.TXT 



AUGUST Y-Y 



GENERAL INFORMATION 



This README.TXT file covers compatibility information, 
late-breaking news, and usage tips for Norton 
Antivirus. It is installed on your hard disk where 
Norton Antivirus files are installed. 

To view the Readme.txt file: 

1. Using Windows Explorer, navigate to the location 
where your Norton Antivirus files are installed. 

If you installed Norton Antivirus to the default 
location, the files are in: 



v 



4 Back 



| N 



ext> 



L'ancal 



u*Zil\ <iU. *lfr>V Finish (jy k. <U;<^H 



n 













Norton Antivirus T**£ Professional Setup 



% Symantec Norton Antivirus t , * t 

Professional has been 
successfully installed. 

•• X 

^^^^^ y^ Norton Antivirus X++1 Professional is now installed on 
b^Hffif your computer. 

^^V If you are installing from a CD, please remove it from your 
^^^^^^^te^^ computer and click Finish to complete the installation 

^^^__^^^r \y H you have a supported version of MSN Instant 

" "«^-£- Messenger client installed or you decide to upgrade to a 
Jm later version, a reboot is required before MSN Instant 
^^m Messenger scanner will function 




< Back Finish 





.^->aLj^jJl (J-l^cluj 5JLv.j^<a <^-Aj l£>^ ' ^^J^ 4-tiLi j^-kaj 5^u^<Jl c-o-ijLgaJu Jlaj. ) ) 
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Norton Antivirus 



% Symantec .. 

""Antivirus 



200t| 






Professional 



The world's most trusted antivirus solution 

• Removes viruses automatically 

• Protects email and instant messages 

• D efen d s a ga in st kn own a n d e m e rg i ng Ih re ats 

• gecu^as and recovers important files 




J 



Click :: Next :: to continue.. \ -' ^ 



J^s^l\ U^ljJL Next ^LUI <>l lLjl^I. u 



ta 













Norton Antivirus Profe 



"i Welcome 
* Online 
f Tasks 
s Summary 


What is activation? 

Product Activation 


How would you like to activate your product? 

C Activate and registeryour product now. (Recommended) 


* I''- .:■■■. ■:■ -, .- ..-:■-, ■ : , ■■ .-■■ .: ' - ' := ■ : ■■■■ | 

f" Activate later. 

1 




Next 






,1 



ri 













i( j^l £*Li>J! <K« M.n ^ijuj (Activate your product now, but skip registration)^!.^ 

NEXTj^l^ 



Norton Antivirus Professional 



"i Welcome 



* Online 



r Tasks 



£ Summary 



Activation 



What is Activation? 



Activation requires communication with the Symantec server. 

Please make sure your computer is connected to the Internet, then click Next 
to begin activation. 







Back 


|[ Next 


Activate Later 



NEXT < to * is> \ j L^l^L>o c^jpjVL) ^\ usua c <.uA cdjU iJL-ujJI olxjt cAp- ^ ^ 
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!t Norton Antivirus Professional 



1 Welcome 



f Online 



if Tasks 



* Summary 



Connection Problem 



What is Activation? 



We could not connect to the Symantec sen/ers to complete your activation. 
What do you want to do? 



r Retry activating my software. 
C Change my ^roxy settings. 
* [Activate my software by phone. j 




|ai i 


Next 


Activate Later 



ijjl julc g-aLijaJl lW^«^ ^ <c\ (jruU Activate my software by phone jj*.\. \ i 



Norton Antivirus Professional 



^ Welcome 



i Online 



r Tasks 



s Summary 




Phone Activation 



What is Activation? 



5) Select your country and call the number provided. 
j-- Choose one-- 



"3 



Phone Number Help 



5 Be ready to provide the number below. 

A B C D E F_ .0 H I 

jfi-fv |vui^ |nn£A |iv^AT |A*mv | rvm | *wrt | \iw* |r 



10 Enterthe unlock code provided when you call. 

A- B : C P- E F & H I 

| *E*E |AEU |YOC j MC flCAB~|7^ Jf-r | TFEB p?[ 






Back 


Next 


Activate Later 
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Norton Antivirus Professional 



^ Welcome 



t Online 



f Tasks 



s Summary 



Activation Complete 



Activation Successful 



Thank you for activating the product. 



BacJ 



Next 



cki^l ^ ^L^b J^^uiil ^ <u! ^f ACTIVATION SUCCESSFUL iJUuj dJ j^j c^j_^. ^ A 

NEXT 
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™ Norton Antivirus Professional 



^ Welcome 



i Online 



if Tasks 



s Summary 



Post Install Tasks 



l~ Run LiueUpdate 

Uses vour Internet connection to download the latest virus protection and 
program updates. 

I™ Scan for viruses 

Performs a full system scan of your computer. 

I~ Schedule weekly scans of local hard drives 

Schedules weekly virus scans to run every Friday night. 



r Enable Auto-Protect to scan inside of compressed flies 

Enables real-time detection within compressed files. 




Back 


Next 







NEXT iUii^\ ^j <cj|jLiJI J^d^j-a ^}LJI jJf jf ^Lu-uLlII cjIjLJkJI ^U? ^^ 3jLil ^=>^ p£.)\ 



■" Norton Antivirus 



) Welcome 



t Online 



* Tasks 



s Summary 




Summary 

Post-Install Tasks 

Run LiveUpdate Unselected 

S c a n fo r vi ru s e s Unselected 

Schedule weekly scans Unselected 

Enable scanning of compressed files Unselected 

Configuration Settings 

Auto-Protect On 

Incoming Email Scanning On 

Outgoing Email Scanning On 

Script Blocking On 

Automatic LiveUpdate On 

If you would like to change your configuration settings, click Finish below 
and then open Norton Antivirus Professional. Click Options on the main 
window when it opens. 



Back 



Finish 



.J-j^rrntl LUi ^l^V Finish L ^ <U;^1.Y» 

j^LjJ^uJI cla^a3* *£a ( y> ci]jL^>. ^J-liLluj JlcI tiJLJi Juu. Y ) 
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Norton AntiVirus2004 uULuiku* 

f ♦ 

Norton AntiVirus2004 oL^UJI i^L^* ^L.j_. oblj^l ck^> ^ t u$iUl bi£U\ 

tuljiVl 
Norton AntiVirus2004 oL^jUil i^L^a ^^ <_>^>3 . ^ 

Norton Antivirus ^ jil £*I>JI ^U <>* . Y 
Norton Antivirus2004 Professional ^Lj-Jl o^! <^k. j-^l .r 



<? Norton Antivirus Professional 



C^Live Update 



./I Options 

- — * 



BinlH 



8 (?>Help& , 
™ \i^ Support 



Norton Antivirus 



1 

2 
3 
4 



System Status: Urgent Attenti on Q 



Status 4 
Scan for Viruses 
Reports 
Advanced Tools 



Security Scanning Features 

. ! Auto-Protect 
J_ Email Scanning 
J„_ Script Blocking 
Full System Scan 



On 
On 
On 
Not completed 



Norton Antivirus Subscription 

£3 Virus Definitions wt^fu 

@ Renewal Date W*$m$ 

V"' Automatic Live Update On 



Full System Scan 

It is renommended 
that you perform a 
full system scan at 
least once a week, to 
ensure that your 
system stays "virus- 
free. 

More Info 



Scan Now 



m Symantec, 



Norton > 



Antivirus 2 ™* 



yt.ft- i . = ---■ ■-. s i 



to 
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3d3U)l 


Jjuklli J»ft 


£>)l 




aI ka (It ^cLj^-Ltl jLHiwI aJL>. (j^-a 
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/ *.! \j , ,<tta *plStu£\j vj^l a «-*.^/tt 
( .c JL-^JI ^yajJall ^-lSJu! ^j^^-<7 tl 


^j^VIjm Jlj^U a 111 Ml ^Ij SVlj 

^JLl CjLiitl j ^jJ^jJcjJI -ijlj-^ x_u^v)i_jjJLl 

( l.-<.f.oL>JI jL^>* 


oL-ujj^Lajl ^c (j^^MI 
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^jjLSUI j_^. 
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a A,iS~lJ^ aIjVI a rtn jr^lj/i* tt J *, t *~t 


4-4JU2IL4 cjljLpw 
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^j| rtml ^_lJU3fcI<j| 
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■r Norton Antivirus Professional 



( £ <£)LiveUpdat& 



./] Options 



tJ-. rx 



/ 7i Helpfi. ^ 
x£/ Support T 



Norton Antivirus 



Sys tem St at us: Urgent Attention © 

StatUS % *5prnrihi*SranniHrt Fpaturpc ^ „ £._ „ 

System Scan 



Scan for Viruses 

Reports 

Advanced Tools 



Security Scanning Features 

X Auto- Protect) 



On 



1 



L Email Scanning 



On 



J_ Script Blocking 



On 



© Full System Scan Not complete^ 



Norton Antivirus Subscription 

© Virus Definitions \\f-\j\i*a 5 

@ Renewal Date -^-^^ g 

(^ Automatic LiveUpdate On *7 



Full! 



It is recommended 
that you perform" a 
full system scan, at 
least once a week, to 
ensure that your 
system stays virus- 
free. 



More Info 






Scan Now 



Antivirus 



% Symantec, 



ZEXUl 



f 



LkaJdJ J aL^a 11 ^j^^- Ati aJlc (-. cj-uaj I Jl&j t a UaJdJ ^au^jJI 4JL*. ^ia^o ^Uj *J 4_j| uL>o 
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CJL^IjJ>u)l 



CAJLiWjiA Norton AntiVirus2004 iu.l*J 



.cjpttl jml Norton AntiVirus2004 oLu^Liil ^^1^=^ ^U^ cj jl*i> ^ : u>llail bLiUl 



• uljiaaJI 



3 JlsLlJI ^ri^.1 4- Z-ij^-jJll Live Update ^^ j-aJl r<u < (Norton AntiVirus2004) ^LJ^JI JjJLili <1 . ) 



Live Up date 



y 



Welcome to LiveUpdate 



^Symantec, 



The following Symantec products and components are installed on 
your computer: 




^ Common Client Core 
^ LiveUpdate 

jk± Norton Antivirus Professional 
Jl Norton Antivirus Virus Definitions 
I ^ ScriptB locking 
*}, Subscription Services 

m ___ 



* 



i 



> 



LiveUpdate uses the Internet to deliver your 
updates. 

Click Next to see available updates. 



Configure.. 



j^l tUUJ <^JLJI 






t!\ 













Norton Antivirus Professional 



mw.i 



Help fi 
: | Support T 



LiveUpdate is searching for upd-: ■ - 1 - e . r-.g Symantec 
products and components: 

j=i Common Client Core 
<k± LiveUpdate 




•tails 

i with a 
yellow 
>ur 



>'. onnschr,i:i re b/surxiate sv^ritedivsijaajsr? coin . 

Illllllliii 



| aUjiLi | | j.jumj | <jimi | | ,^Uji> 



^ Symantec. 



"Antivirus 200 * 

hnfenicinal 



Norton AnhVirus Professional 



| Norton/ 




I. ivfilipcbte h-^i foun-j up.Jatsft 'o U^ foiic.wlng WiWmSC piiKkxts 
and components. If you do not want to install an update, uncheck 
the item. 



+ l^iiL. 

I±! |7^l Norton Ghost 

i±! f7^i Norton Antivirus Professional 

Sli?^! Common Client Core 



-tails 

i with a 
yellow 



6 Updates selected 



Total Size: 10017.9 KB 



Update Subscription Services 



Click Next to download and install your updates. 



[ CUJlLi | | j«3ULUJ j I <_jJLiJI | 



% Symantec, 



Antivirus 200 * 



Help& 
Support" 



u 













jr Live Up date 




LiveUpdate is downloading updates to the following Symantec 
products and components: 

Product 

jx± Common Client Core 



j=i Norton Antivirus Professional 

js± Norton Ghost 

jk± Subscription Services 



Status 
Done 
Done 
S70.5 KB 
Done 



Norton Ghost (28S6.0 KB of 3756.5 KB) 



illinium 



niiiiii 



Getting update G of 6 [ 31 47.4 KB of 1 001 7.3 KB) 



«ii*a.g I 



■ it^ff 



wUJi : 













Norton Antivirus Professional 



* 



". • eUpti: •:■ ■: in s^i'inc; updrj 1 :? «, .; , ..,:,,. \f ; g Symantec 
products and components: 




Norton Antivirus 200-4 Update 



M.^ Updating your Norton Antivirus files. 
This operation may tal e a I .■ minutes. 



Status 

Installed 

{} 

lied 



Installing Upgfl fe fof Norton A nNVIfUs Professional 

mm. ~ ■■ 



ns marked with a 

I V? or a yellow 

S need your 
;ntion. 

;k an item for more 
urination. 



I wl^Li | ^UUUJ | ttfJLUl | [ ^LJI;- 

^Symantec! 



"Hrravirus™ 

Pmtenitinal 



M 













LiveUpdate 



* 


^ 


■ 



Thank you for using LiveUpdate. The following Symantec 
products and components are now up-to-date: 



B'Y^ Norton Ghost 

f+J if * jk± Norton Antivirus Professional 

S'-ffjil Common Client Core 

ff Ak Symantec Shared Components 

^f ]5i Symantec Security Response Submission Softwar 
■ if jk± Symantec Redirector 

<sf Al Symantec Common Driver: SymEvent v 

< | > 



ED 



LiveUpdate successfully downloaded and installed 2 update 
(s) for this product. All available updates were selected. 



jA tWJ 



'W 



J^l > 



Restart Required 



J\ 


Sonne of the update;: that we installed require that you restart your computer now. Pie.:,.-: . • iU insaved data 
and then press the Or i ton! . 'Start your computer. 


i 4k 1 
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^OiU! j«flu2) Norton AntiVims2004 ft)j£u«) 

. Norton AntiVirus2004 *-*Lj>j l£>^ c_^_uL>* jL^ o 

.ujJI 3 jisLLJI 4- 3 jj^^Jll Status ^^ j^jI ^j 4 (Norton AntiVirus2004) ^Lj^lJI J-JLIuj *£ . ^ 

. AlJaiii J-^L^=JI .j^^Atlj aLlIU Scan Now Ct JLl j-^Lj *s> . Y 

System St at us: Urgent A tte nti on Q 



Security Scanning Features 

i Email Scanning 
J_ Script Blocking 
@ Full System Scan 



On 
On 
On 
Not completed 



Norton Antivirus Subscription 

© Virus Definitions \V'V^H 

@ Renewal Date W'$m$ 

(^ Automatic LiveUpdate On 



Full System Scan 

!1 is renommendert 
that you perform a 
full system scan at 
least once a week, to 
ensure that your 
system stays virus- 
free. 

More Info 



Scan Nov 



or 













.Jjol^-ntl (j-^jstiJI £>* ^.LgluVI *WJ ^^Ib* jJalol Cfj^i^roW ^.Ju ^^JLl 5JV_i SJlsLlJI 0jufe ciJJ j^-t 
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It Norton Antivirus 015JH 


\ Scan Progress 


Scan Progress: Scan for Threats 


Y Repair Wizard 

Fix 

Quarantine 
Delete 
Exclude 

Y* Summary 


Scanning for threats: 
Current Item 


■ 




C :\D e 1 UD rive rs\R & a * < °\Wi n d o ws 


i 






Action Files 




i 




Scanned D ^ 




Detected ■* 
Fixed j 
Deleted 








Pause Stop Scan 













Finished ^Ic jJljI . cjL-ujj^LaJI ^ ^1 ji^xj <jj± <■ L y^^eJil\ £y* ^L^IuVI Ct JLl dJLJju BjisLlJI ^jl^ .V 



o£ 













* Norton Antivirus 



\ Scan Progress 

If Repair Wizard 

Fix 

Quarantine 
Delete 
Exclude 

T Summary 



Scan: Summary 



Summary 



j±J|3^! JkHV No Threats found 



uliia 



Action: 



Files 



Master Boot Record ' Boot Record 



Scanned: 



>Lii!' 



iw 



Detected: .* jsJu luuL&Jl 
Repaired: ^j^ 1 * 

Quarantined. t^*tt flai-ii**** 
Deleted: ujkid 
Excluded: JjiiUjiji* 













More Info 



Finished 



More Details 



{jj^~~ uj 3 Jl^uJI clLd^. j^utTu-LdU oL-ujj^LaJI (j^aju i.<.<.oL>Jl jL^>* ^r O*-^ 3 'M ^ jC ' 
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£ Norton Antivirus 



BSD 



1 Scan Progress 

T Repair Wizard 

Fix 

Quarantine 
Delete 
Exclude 



V Summary 



Scan: Summary 



Summary 



j±4|3 sfljil J* jj Th re at(s) fo u n d 



jliUi 



Action: 



Files 



^lyfiil ,jflijtf i 



A yrtjlSpLj! 



Master Boot Record Boot Record 



Scanned: u**& tmtw 

Detected: * jiJL iuuLaJi fe 
Repaired: fa*J^ ' 

Quarantined. u<ui2i ^ Jj*a- - 
Deleted: jjiiJ j 

Excluded: Jjijft^^i* 













4a'jaj L*jj rJkJUu jkiU o^jU U£Lu ialj i_il* ■■** ■^■^■ L4 ^{' tt JLLiA (j* j^ u '^ .J r Lj*j V Ci I 

You have not eliminated all threats. There are still \ at-risk flle(s) remaining 
More Info 



Finished 



More Details 
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\ Scan Progress 



Y Repair Wizard 



Fix 

Quarantine ±*£b 

Delete A j\^ 



Scan: Summary 



Exclude 
r Summary 



■>■ 



J-, 



Other Settings 
Scan time 



Compressed Tiles scanned 

f- hour(s) if minute(s) ^ second(s) 



Adware found 
i^ljA aenimaT * /aenima. eae Hacktool.Spam... Virus found 
, , |ui SETUF.eHe HacktooLFIooder Viius found 



Filename 
cd clint.dll 



Threat name 
Adware.C^door 



Actit 



Status 
At risk 
Automat.. 
Automat.. 



Finished 



Back 



;j^Llji ^j^uljVi *>>ji 4- Delete ^j^i jjj^iii cl^^jJI l±\x\ dzj^i .0 



■It Norton Antivirus 


EM® 


\ 


Scan Progress 


Repair Wizard: Delete @t# 






/f\ Norton Antivirus has found \ Infected flle(s) and \ at-risk flle(s) 


Y Repair Wizard 


Ci „ 


E Filename Threat name Action Status 




Quarantine 


cd clint.dll Adware.Cydoor Adware found At risk 


Delete 


Exclude 
Y* Summary 


We recommend that you let us delete all of the selected items automatically. 


























Cancel 




Delete 




Skip 


1 
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Delete jjJl ^ j^i ^ .1 

jL_ujj,jU]| ^1*. <S*. <$ c 4-LrjLUjJI 3 jlsLlJI 4- 3_>>>*>tl Reports ^^ j^jI .A 



File Action View Help 






ftj All Items [T)| 



Threat Name Original Location Quarantined 



Permanently rem lected iten om your computer. 



oA 













ei>jL^Jl jurats ^ <jl^j dit j^loiuj < oLujj^Uil ciijL^J Delete Item ^j^l A 



.... . 

Add Item Properties 



V 



Hej.cijie Iter. 



X 

De!s::e item 



« 




File Name 
i"°1 aenimaY'/'aenima.exe 
^SETUP.exe 



Threat Name 

Haektocl.Sparn... 

Hacktool.Flooder 



Quarantined Submitted 

riA£A&Yff ♦!:"... Not submitted 
rtAt/HVb -I:... Not submitted 



Status Type 

in of an infe... Virus 

Backup of an infe... Virus 



''■.'•/srr|ii"i!j! ;■:■& yiiU ~Mi? y-'Ai :■:•& it hs psiffficr i-irA \\< it 



e this item from your system? 
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■ Norton Antivirus Professional 



£© Live Update 



j\ Options 
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/7j\Help& 
\U Support T 



Norton Antivirus 



System Status: OK ^^^c^^ 



Status 4 
Scan for Viruses 
Reports 
Advanced Tools 



Security Scanning Features 

% Auto-Protect On 

@ Email Scanning On 

@ Script Blocking On 

@ Full System Scan 28/04/1 425 



Norton Antivirus Subscription 

Q9 Virus Definitions 



25/04/1425 



@ Renewal Date 10/05/1426 

qy Automatic LiveUpdate On 



Full System Scan 

It is recommended 
that you perform a 
full system scan at 
least once a week, to 
ensure that your 
system stays virus- 
free. 

More Info 



Scan Now 



\ Symantec, 



Antivirus** 

Professional 
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J^l o^^ Ui^ ajLi^JIj s^Ij^JI i^j^u o^lj Ui^^ DVD jajjiljl^J! j^ljSVlu^i^: Ual^ 



AV 













1 t^j| JjL^f cdJi (jL^ 3 Ui^=> iS-jS jJI 4- ^'jJ J ^h-" OJi 'j Ui^=xa : uLJI jajill : LfjLf 




.Bluetooth 



AA 












: dJb^Jl^k^ilui 



S (Jj^^Jll ^^M <--<-<-uL>JI CjIj^i^-4 ^k La - ) (jju 



S (Jj-<^>iJLl c.<-f-oL>JI ^_ 1 j^ ^l^e-a (^-5) ^.L-ti^l ^j& La ~ Y <j^ 



A^ 













e3liHif23 





(»lAVl 02231 jA)^Vl^j2iiyi 


jrfdLull 


US 


l*»> 
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4jj^J>wll aj^-^1 (J7 l£. (_3jJtlII . ^ 










2 tj^ -i.1,1 ^^-^Vl _,^»4,^.^. l<- i «t^»"tl Y 























































U)JUI(«J^j 



UjJtltluU^bt* 




















(3jmij2jij4) f bVl^L^ 


j^LaJI 


♦ ♦♦♦» 


♦ **♦♦ 

JAW 


♦ ♦♦♦♦ 


♦ ♦♦♦♦ 

IJb- 

♦ 


♦ ♦♦♦♦ 












5J £j^Z*LJ>iX 1 3J^>*^M ^^jLl C-Sj^uJI 
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atj^^lj ^^~^VI ^j^%\ t ^^. Ir t ^j^tl 
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AjJ^jl 



4 ;JJJ-«JI A ^jJUXI 



*'g all L-JJjJjll j ^^iill «i\»"iU <Lal*J| 4jauaijAl| 

gtALUI ^i»3i &#ail ItLtll 3>bVI 



L- ct-uL>Jl AjLu-sD 



^j-^I l-Sj^OJI Sj^>4 












tlUurflAurtl 



• L)-^ 5 -^ 



1 tS^jllftLdX^jttltfill 



<n 







: (Bar Code Reader) 3 ju^Vl ^jIS 

JJ o Jl<^£. 21 4-Cj-^?e-4 AjjLscjJI CjL?cILltl (^j+C- ^>*>^ Lr^'J ^^5^-^' 4-Cj-$jaE^3 ^J-C 4-ajj-lo (*J^- JLH 3 ♦ f*J"^J 
. ^ju-uj *_jL-^JIj ^lILlILj Lgj^ju 4-^L-tJLlj ^^j^jlJI ^_ AjjLaltl 3 Jl^-C 2I oJJt (Ji^J < jL^j>JI Ji^l-i 

: ( Light Pen ) i J> y ±l\ ?\2l\ 

CjuLuJI (JLiolj rj *'"'" f-^3- 4 cA^- <— ^>*-^W .^J^J^ j^?*^' 4-"'*-"' (jJl (_? 'J ''"*'' (oIajI 4-jjs^jj j«jj <»i~J->- f*l2Jl 
Ijiuj (j-u CjuLujI (JiilJ *I^*j»J| Ca^o 4_ujjuaJl CjLxjJLI aJlJcTliuj < A Jj*~~^ ' - jiiLLlI plj->1 (j-4 f-jj ^^jfc 



^_ J^^J 1 0^1 4 4^Jl2j! Bj^j^VI ^_ LA^jj^J j JuJJ 4 SjujL>Jl <Uj^j>JJ c r <-f-uL>Jl Sj^^I ^_ J^^J LuLC. 



^T 















lLs-cojL^dj ... (Jljj^JI lJijLJij (Jj-<^>iJL1 c r <-(-uL>Jl (j-u ^lILc ^Ij^^^JI Coo 4jluI/2 1 L^jjJ ^)jjL^>Jl y\^=3 

. (Jj-^j^I lJijLJI i^J[ ( J^j$j>iX\ c.<-t-oL>JI ciJjL^js. ^h* 3 ^)j-<^>«-t) CLcj>o ijLuI/VI 



4jluI/2I (J^L^ (j-^ (Jj-<^>iJL! lJijLjIj (Jj-^^JLI ( T c(-oL>Jl (J\j CjuLjlu] J.2J ^jj <i^p^ Sjj-c^JI (j_4 7r tiajj 1 o*^ 



*r 













.Infrared devices j^l " sj^^f iJljl/^L^l " ^jl^ ^ ^^ii\ i^ji ^ 1 Jul usis <>* S 



it 














"SjHt^-i 5JIJJ/5-*L-bJ" £ " * t 









Imaging 

fOjH>JI 



IDE ATA/ATAPI f£*3 

IEEE 1394 Bus host f^vJ 

RAID j SCSI ^*J 






^1 *UUj | < ^JUJI | J^Lu*JI > 













' j^* 



i^tl^JI CLS^iJI 



Built-in Infrared Device 
Serial Cable using IrDA Protocol 



ACTiSYS 

AMP 

Extended Systems 

Greenwich Instruments Ltd 

Hewlett Packard 

P=,r=,ll=,._. 



.^Li. ^^ 



^jl frUJJ | < ^JUJI | ^L^JI > 



. oLL^jlLj! ( J-iaj>iJ ?. JuJ ^Juj! int(^)i 4 4»<^lJiJl ^j-4 !jL^>* upj^l lr£l 



^o 














"ijfM iJIJJ/iJL-bJ" aJLm 



.ftjjjjJI lij^-^l JjjLJkJ S-*Ij-i Cmjmj U jiifc Lj^ Windows 



Greenwich Instruments GlrBIL Serial Infrared Device 



jj 



Q 



jL^JU <5-*IjjJI uu^ 1 jL^pJl li^j ^Uj-JI uluuuJ o-sl jJi "21 OlolsXC^JI Windows f jAyLya^ya 

.".^JLJI" J^ jLlI tJuJ*JI 



j*jl frUUJ |[ '<'tfj'^' "1 J* 1 



jL^JI > 



. jl tVnVI ^L^-jJI ^'j^' Co-Ld (^jL^ S 




"£j4^.i SJIjJ/iJL-bJ" £JLl* I 



.gouo&JI Sjh^IjU J t aJLu^j s-^Ijij uujuuw Windows fj£j 



Greenwich Instruments GlrBIL Serial Infrared Device *(j# 



| ^1 *UJJ | < ^JUJI | ^UJI > 



^ 








COM3 









. (jjJLUI i U ; ^ 1 ^j JL-^jVI julJU _^jl>. S 



i SJLdJ ^cJLbi 



"^JLJI" J^ jAJl fJ tj*>^l U jL^JI *j (,U«sjh*JI w^LdsJ^I OjLa<. oap. 






^IfrUJJ | <^JLJI ] J.UJI 



. ^L^-»} LkaJLL^I ^Ij^^^JI CL<j>o 4jfc_tl/2l jL^>* Cx- uj J 4 jl <;r C-c^J lr£l 



"5j**i SJIjJ/oLiJ" fcJLt* 



"Sj^l qJljl/OiLol" alia* JL£I 

Greenwich Instruments GlrBIL Serial Infrared Device 
.jL^sJ li^J ^LljjJI uwjuj <> Windows t$4^l 



."tl^J" j^ jLl t&JU*JI Ita ji^5J 




IV 













: Si^l J* Aluni 



S ^jj-UaJI JL-ujVI Sj^vf f-l^jf j^sil — ^ <j-u 



S /—jajuaJI (ju_uj^f I 2 A^j^i 4 j<; frl La — Y ^yu 



1 ^jj-UaJI (JL-ujVI 3j^jvi J-^-C 4-SjjJo ^jfc La — V <j_u 



^A 












f taVl i>u^ (Ujl2j £Jj*j 



L^aLSJ ?JL^jJ(j 4^^ ( Md^^^ 1 i> ^L^V( JUU ^Ujj A^j ujJLlXt J^a j^ Uaj 





( ^bVl cdSjf Jjfc) ^bVl ^jIlujo 


JuL^LutJl 


lil^i 


Lhj^ 


V 












SjLxgll ^jiaill ^jI^JLl . ^ 










3 jl^jJLJ ^JUjlJI ^jIL>iJLI . y 










3 Jl^jJI 0Jl& Ou^Ibe-4 ^ic ^jJjL^jJI ^.l-il .V 

















^ 













f l/tfl i>u*4 (^u2j £Jj*J 





/ / t 7c_J ^ITu! t c^ }JL<_\! /<i_Lu! 




1 V Y ^ : £JjL>Jtl : cjjJlUI ^j 




: Ia%*]\ 






i^uui 


a i \7Tt)\ j^JLs 




a a\1 , ntt t-*l *j <'^~j , l^ IjS * t «S~tl- \ 




3 Jl^jJI oLj^I^JI 4jjU*]j 4-^U} ^Jla - Y 




3 Jl^jJI 2_ (jjJUjlJI c-cjUtU 4jjU*l ^Jla - V 




^-SLliJI iA^LLc - £ 




SjlswjJI ajL^j illt^f ^L^i~ o 




e>**ii 


: Cj LIo jj?tLa 














4-pJJL 



A jXJj^lJI 4 ^=3lULI 



^gig a]| L-UjJdll J ^^giill ^j\^^\\ *Lal*J| <joUuJJ^J| 



4 



3 




L- f-t-uL>Jl 4jLu-i3 



LdAJI jjjLZJ! jIjl^I 















• L>< 



i iSj^i^v^iti^i 













: AJLuaU ^ JUJ • 

. 1 Jlu ^)Ji ^a JuJu>o ^lail * j^ < "J 
.tiJJ LgjJuL^ iSj^ ^ ^^J^h* l£' ^^ ( ^J' 1 ^" O' f i^" ' r< ~J r^^ 3 ?Ai^ (jr^"^ ?^J^^ 





jU^' ^ 






AJ^J 0^=*-* 






A jL^IL-aJL 1 ^_<_ul 






4-OJLA (^J 






jL^ti] ^1 m,i1 uu\\ *£>JI 














4 JjjjJI 4-jL c^JI 7tJjl 2 

4-OLUI 






jL^jtJj 4-jLu-^j aLl2j! ^j J-A 









\ * 1 













♦ jlaj < "j z 3 JlJLjlx i_ii^ CjLcjjjlx ^ lr (^jJL>iJ Vj Sj^L^Hita (jj ^au ^jl <-;-<-^>iJ <JJuJl_^dj ^jlj-jl^J! ^X.Ju_<-aJ 
. 4j>^L>J| ( t clot*. 4_x^ J Juu ^ji * jlaj < uJ (JlILc ^JuJl (JjJu^JI 4 I gliuju jL^jseJJ aJlJcIliuJU 





jW^> gjj 






lJijLj! (^JJ aJLJsTlujlU ^-<-u! 















^jLj-jl^JI Cj^L?c-4 £)_4 I Jl-A CjJlj>o I <\^—^ c da %3 J Lajul (j-C L^ Ij^-J^Sj < . ( I^aJ £)| ^\ 'r\jjj>^ Jij3 LjLp*1 

. ^jJlSJI 7cJLl^J £)) ^)-^ I JuJl^ (jL^^ (J^TlluJ (J! AJLJtTLujL^-U pj^-uVlj J f^^l ^)-^ (JJ)^~"^J (jLp*VI 

4JL_^a^j ^Ilj ^J j-^j jL^>J 3j jl-2J! jj <^* < j u jj (JLill (J-u-<-o ^Jjl^ 4 lSj^ ' 'Lh 3 (JLIa^. V I ^jla JILc ^_^gJ 

JljjJ3 (^1 3 jJ:IL<-cl4 j*j_c ^Ljj^^aJI £)) ^Juu C-cjIj 4 4— ilc 1 ^ La j t^ ^j <_p-j| ^c (^ic-i ^^H^^ Lri ^ Laj>Jl ^£^1^ 
( T u-t.uj J_LajtJI ^jL^auc ^j_j1 j^dJlj ^ji dJL- j Jjl^ J_UjlJI ^j_c Ij.-j^2j ( r H^=3lj LajLi^. iJL>JI 0jLjfc ^_ 4 j^!i)1j 

. I Jl^=u&j jL^j>JI 4jL^j>J J (3 qs 1 1 ^ l^ *t a c-x-^d^j LlA (^^J ciljLu^jJj JlajtJI 



1 *t 







. ^jL^aucVI jJ^ Ij^j-^Hie^a j^jJsjJI (JJ)^"^J (J I -V 
. 4-1^3 tli^JJ l_i Jirs^aj Ij^Lua j^jJsjJI QJ'^'J (jl . 1 

: 4-AL& ilijjjeJLa 

. (Jj^-oJI I Jufc <J j p^>.jJLj l^l-fc. Ju>o ^Jjp^ t-o-t^ SjIlS Jlaj a\^-^ A a (jJLilc. j^cj Jui3 



i *r 












: Si^^JI ^k ^liwl 



S 4-jjLLaJ! ijLu-^Jl ^-Jj-^jj AjjjjJI ijLu-^JI ^-Jj-^j (j\j L-fS^lIowV! jjfc La ~ ^ ^j-u 



^ ^>^' 4- L^Lh 6^ <-r^*i L^' J>*^' Ur* ^ ~~ Y L^ 



S 4-pa^-J! j^3-i ^— (JL^^. Vlj CjI Jl>* 2 1 (J-L^e-LrjiJ £)_4 3j taj 1 1 1 3 JuLaJI ^jfc La — V ^j-u 



1 * £ 






uuybbll4lb 







e3liHif23 



d~^~j ^£.\ t( ^t \Vl (J^~ nifl Alfl| ( \ ) 2 AM ^ * *>»J W*l t\j / *JJ^~~ '' ^ J" ' ' O^^ '^'^ u^"* 1 C^JL9^ 


(»IaV| 02231 jA)^Vl^j2iiyi 


jrfdLull 


US 


l*»> 


V 












a"«l .,^tl »M /,*« U , iij."tl ^ 










£ jL_JI fl^Jl (j^ (-SjjlIJI . Y 










































3 JlC L-o^j l£j^' ^H 3 lLdI Mini 1 JlA (^^ic c-JjJuJI 3_iLcj e-c-^-t^ Lxjj^ jl V 4-^jL2J| ^_ Sjij^jLa -ij^J 



1 ** 













U)JUI(«J^j 



UjJtltluU^l** 




















(3jmij2jij4) f bVl^L^ 


j^LoJI 


♦ ♦♦♦» 


♦ **♦♦ 


♦ ♦♦♦♦ 


♦ ♦♦♦♦ 

IJb- 

♦ 


♦ ♦♦♦♦ 












2\\ a^W >>*\[ ^\ lr i ^j # "^ 
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?riUiJI pt^jf ^^ L-ajjLiJ! 
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^ 
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)) 














)V 





\ *n 




*'g all L-JJjJjll j ^Jflll «^»*'^ <Lal*Jl 4jouoija]| 



L- f-t-uL>Jl 4jLu-i3 



^j 1 U ^ V 1 ^j^^~>- lLlu • a La 1 1 ' J-ujJL-uIuI 










. 4 f^^. 



Y- :iJb-^lj»U>V^>mc^l 



\ «v 



JLWtfl jfljA^Il ^kdU( J^UIlt 













.j^JlIU C-Jj-oJl ^ljjJu (^^i^- ^olj^C. 2! ^JulLc 





^ .A 



JLWtfl jfljA^Il ^kdU( J^UIlt 










. j^JuJL! C-Jj-dJI ^ljjJu ^£- 







^ ^ 



JLWtfl jfljA^Il ^kdU( J^UIlt 


















\ \ 



JLWtfl jfljA^Il ^kdU( J^UIlt 















Cj|_ijj|_i 4^j1 (j-4 4J^^=u<3 aj^laJLa 



^ ^ \ 



JLWtfl jfljA^Il ^kdU( J^UIlt 









: jlLUlj X^jJJ^^ill J*£ 



■ ' *=$!& - ' 1 


P'pSL 


flf — -;I^ : 


FwqISvI^ -il«J 






^ n 



JLWtfl jfljA^Il ^kdU( J^UIlt 










. 4_<^_lL(-u LQjullOJ A-lIuLJi-JI (JQ^aU ^jl . 1 
. 7c_pe-L^ J^aLuIoJ l3j^*-4J L^-LLt-o <LiLfo]( CjjL^d UJ^^J (I)' • ^ 

i_tiLiJI cjj^-^aJ 4-L-cai!ljj — 4JDI ^.Lcojj — (Jjj-lLl+JIj i-uLUl s jlj^jJI ^_ Li^V 1 ^ir *JL^=l1j l-3j_<-u ^LiLfoJl 





IB * ^5 






ml 3 tS3 


?; 




jMMnppc ^^^Mfl 


H 


^tE^^T^mi 




l v* 


h 


^*t^^T* 


9b 7 




M 




^, ; 













\ sr 



JLWtfl jfljA^Il ^kdU( J^UIlt 










: a 



liLJI • 



. J^>JI <J j CcL^j jl2^ 4JL^=lAII clJIj liLa i^JLu (jj^-l i^oj^i c_ 








I^M^MI^pi i^^^^^^^^^^^ ^^Mll ^ ^ta 




' 1" 


;;i 


7" / * 


*"™^^"^ •* 1 


1 



JiJlS JL^ dJ j I j >» £)) C-ckaj^V (J-a/LluTJI ^-JLJ ^.Ll3(j (^IL>iJj ta uI/ ^a 4j^^=u<3 Sj^d! jJI ^jj^aJ ^jl : 4-jjuJI 5JL>J| 




^ ^ t 



JLWtfl jfljA^Il ^kdU( J^UIlt 










1 ^jlr dajLjuaJI ^.Lul tcjjLIII J^Lju < T ^-J-<-uJ Ju9 tcjjLLJL! iJL^LiJI CjLsL-clII (J\j AjjU^Ij T-L-uj^l rt^slju 




2. da ^ 4JL^3i 



>7LlL>iJ Jul3 4j?t_t5e_^5 j^. 






4-p-Lj ^j-4 4-j^? 4JL1^ ^ j* Tc-pmi i^j-J !§_ iilfl3» .^_ w w _, ^ ^_ ^ __ 

J ^ <Lj 4 (J-Lt-LuTul -ijjsc^j SjLaJ! (^^i^j 1 ^j'^ LajL^Ij l-Sj^juju ^j^2j (JjJLluJi u 

: 4-lJLjJI CjIj-UJk]| *_ul >U^ 4-La-UoU -iljLC.} 4-lL^1 <J1 



. (Jul 4-*jLl J[} L-xAil . ^ 

. CjI^Ijl^.} jUiwI ^j .Y 

. Tc-uLll! 4j>* jj jUi* I . £ 

1 



Jlio?l cjLjlJj^I 



. 4-uislji^VI iiJLtl cA^JU J L^3Jl>. jl 4jlJ 4-^Ll^J * jlaj t uJ ci]LL& (J-^J 



^ ^a 



JLWtfl jfljA^Il ^kdU( J^UIlt 










4_d£. ilx^j-tl *_La_2J!j 3j^>*^LJ 5-uli jLlL^I 4-JUju ^J^2j ^J-Lt-LujJl AjI Ju ^_ jL^>Jl (jL3 LSjL-u Ll*_4 j^c I <\^-* 

: ^LltL^D cr ^ 4 f^ o 4 c_jLu-uf 4juy ciJLl^ cJLaJl L> ^>j^SJI ju>o *J I iLs ( POST ) u ^ ? uj L^ 

.^J-Lt-LuTJl ALkaj CjLiLa (J-^aj ( all jl ^j! JlS^ . ^ 

.4JJLJU -^>*J AJl^. .Y 
.Cjul-Liil J-2j ^_ <i^3 til a -ij^J • £ 



7r j^r r^tl L^jL^=l^ I§_ L^'j CjM^J-a^J^-JI 4-4^L-u ^j-4 Jl^dQj £)? LllLi : Vjl 




T Jl~*" ,ymk 4-JL^=u<a ^-j^^LAj^J! *-a-^J £)-£ Jl^dGJI : Luu 



^ U 



JLWtfl jfljA^Il ^kdU( J^UIlt 










2^i«F--a^«^i^^'H^rni^^"™^rz^ir hi 





.4jJljuJI jjLLg^o 4-4^Ll^ ^j^s Jl^dGJI LLlLi : liJlj 




.4-u^c CjIjjl^I -ij^J Lr^" U^ ^ -*J^J f*^ 1 ^ Lt^*"^ 4 (W-" ( - J ts> \\ ^yajuaJ) (j\ Jl^dQj ^jl LLlI^. : LajIj 




. ^J-Lt-LuTuI ALkaj (J_t^j>ij Jliaj ^jl zl LLcLal ^ I? n z 4JL}L_aj! Cj|j_LaJKJI £)_4 Jl^dQj ^jl Jlaj : L-cLrtLi* 



\ W 



JLWtfl jfljA^Il ^kdU( J^UIlt 











/ 



s Bad Sector l^lui ^ll^i _^> u 

CjuIj La < ol 4 + tla^j 4-u-tTu ^.j^j>J! I Jl_& £)) ^Juu £)) tiJ-Jj < OuLlij! ^)jj^?tlu 4— l^L>JI 4_2laJjJ (j-& J OL^LliJI 

J-L^j-tl jj^se-<ui La-ij Cjuljla-t^Vl 0Jl& JjJu J ^^'J Lr^'J JJ^ 56 ^ 3 Lr^" J S J ^ ^ j <: ~V A J ' ^ * j (33^ 4j?e-La-ux^ 

Dt-UU 4-JLi3JlJ| / 4_aJ _j ^j-uL2j j c-JLl^JI ^^j^Jl 4-Cj^-u ^-^-cfjiJ (J^-jl^ ^Juu 3_iLc ( a u (^JlJIj ciJ^3s-4-> 

7200 r.p.m jt r.p.m. 



jl 4— tic CjLjLxj 4-jLL^d (J_^=ucj V ^.Ij^^l 0Jl& ^j-4 £j^>* {£) (j-C 3jLlC j-& lJiJLjJI pi Urttl £)) (Jj-SJI * jtV< t aJ 

: ualtfl! £Lbill ^LSSS! 2uitf 

: A-lJLUI (JjiaJt ci^ 1 ^^ ciJtiJI plkStl l^I uu£a\ p^nflj 

^j_2j ^j-^j Windows scan disk / surface - Norton utilities -Dos format 

- UA _ 



JLWtfl jfljA^Il ^kdU( J^UIlt 









OLjLliJI 0jLjfc (J-Lt-LUJ £.LJj1 LdJQita "J-*^ <--JLj-^j| ^DJ^-^JJ C<-JL3-t-U j) ( J-L<^J^jJ) ^_ Ij^t-L^D Gj9j Jli* G 

.olJJL 

I JL-A lJlJLj ^J J I ^J ^ (J-^JlJI £.LJj1 C-JLl^JI ^^J^-SJI ^_ ( M^-4 <^=3l1^=3lJ ) C-xJ^C CjJ-l^ pL^-U Ju£. • 

■ CjjjLgaJI 

.i^-JLu (Jj^-I CjuJjj?eIu cdJjj 2MjU, Wl 4-^^L-u c j^ Il^sQj £)| LLlLi : Vjl 

. AjJljuJI jJu-^c 4-4^L<-u ^c Jl^dGJI LLlLc : LajIj 







JLWtfl jfljA^Il ^kdU( J^UIlt 









Windows XP Jj^Vitl f U^ J^J : JjVl Jj>01I S 
. Office £a\j^ i^j^^ J^ x ^jtfll Jj>OJI S 

. i-u-uLitl ^JulJI JUjlL-uI .Y 




n 



JLWtfl jfljA^Il ^kdU( J^UIlt 










. Windows xp J-uLiUI ^U^ J^^^l, ^ : ugM kLklt 
WINDOWS XP J,^! r U^ ^ 




Setup is - t^»-i i ,nj u indDMs XP . 



F3 Ja^i ^>U < R ,.k;.^t ^-M^>U < ENTER ,.k;.^t J^l^^UI oIju] ♦ 



Uindous XP Professional Setup 



Urli une tO Setup, 



This portion of the Setup program prepares Microsoft 
Uindous* XP Professional to run on your computer. 



To setup Uindous XP rtou, press E31TER. 



To repair a Uindous XF installation, press R, 



To quit Setup without installing Uindous XP, press F3. 



EM TER -Cant i nue R =Eepa i r F3 =Qu i t 

- MS - 
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Uindous XP Professional Setup 



Uehi jsk^d setup to 



partition mi 



13782 HB Disk at Id on bus cm atapi MBR] , 



• To rnatr the iieu partition, enter a si^e bclou and press Enter, 

To go back to the previous screen without creating the partition, press 

ESC. 

The minifiLiB size for the new part it inn is 7 Bcgahijtcs. (MB) 

The DdxinuB size for the new part it inn is 13782 negabutes (ItBJ 

arti.ti.uii of size tin RBI: 



jLlieJll * ,,t?\\ 4-11 jV t C JaJt^sl JUJl>. fU-ujS *L1JV < ENTER .Uii^t Jj^slll 4- j'j-^-"^ V 

D i^L^I 



Uiudnus XP Professional Sr:tup 



the following list shnM5 the cxi sting partitions and 
impart! tinned space on this conputer. 



To set up Uindous XP Prof ess ional on the selected LteH, press 



To create a part It ion in the impart it lowed space, Press C. 



To delete the selected partition, press B. 



13703 HO Disk G at Id G on tots on atapj imbh l 



Unpart it Suited space 



%RV hR 



IJlTJ-fl- Install C=Create Partition F3=Quit 
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LJindous Xr Profession*] Setup 



fl IK3J partition Fnr Ujndnus XF Prnf r/ssinnii 1 has h^nn created mi 



40% MB Disk at Id G on 



This partition nust mu be F □matted. 



iFor-m^t the partition using tlie NTFS file system CQuick) 



Furnat the partition using tlie FftT File system (Quick > 
Format the partition using the NTFS File system 
Format the partition using tlie FAT File system 



ENTER -Cant i nur ESC -Cancc 1 



NTFS oUUl ^Lt^jb a1*[^ Format ^ljUaj ^Lmii dJliil jL^JI >^l ♦ 
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Setup 



Please wait while Setup fommts the partition 



C: Fort it ion 1 [Hew CRAUJ ] 



40S6 MB ( 4096 MB free) 



on 4036 MB Disk at Id on bus on atapi CMBR] 
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Uindous XP Professional Setup 




Please wait while Setup examiites yours disks. This inay take 
several minutes depending on tlie size of your disks. 
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Sj^^l J^>o 5JL>.jJLl ^jla 4_ V 
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^ Frjfctiff 



lH exciting new 1001 

XP Professional sports a brand new visual design that combines a 
sleek look, dean lines, and appealing c^ors, with a task oriented 
cfcsign and exceptionally streamNned navigation, 

The redesigned Start menu makes it easier to find Important 
information, and to access the programs you use most frequently* 

By automatically cleaning up Ihe notification area of the taskbar 
and grouping related taskbar items, Windows XP makes it easier 



Setup mUtwHplctc 
>raKinbAtelyi 
;:i minute* 



THrtiUlfig pyjvlct* 



ciblj^Vl .Uj.^ij Customize ,u;.^l iiUij i^kiii c^ijLp. ,UmM ♦♦♦ 
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( J-*jlJIj 4 ^Vl ) SjuoUJI ^Ij^Lxj JU^iL ^ ♦♦♦ 



* J Windows" 



Seigp uses *e inlomieiitjftyqu provide sfcoyi ygyrwlf la personal^ your Windows 
*P software. 



Type >c jr lull none and the name of your company or organization. 




^Jl^sGj jL^>JI J^JlI (Jj-^J ^J3j (JL>OJj ( T c(-oL>Jl *U-ul 4-jLH^d V 
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Windows 



MitQ 






IwiiilIuw* HPPririus.wMi.al Editiufi Setup 



Youc Product Key 

VoUtr PfQduct £.ey uniquely idEntficc you; copy cf Windows XP. 



Ifi-iT.iiiirfr 



# Nutans 



■ fl«t prapiJCT key! ■ j ■ .- 25-=haracter Product k ^ appears on the yellow ■■ 

t TnrritffWFffw agiaa j oitUtcs baft u 1 y«3 W5n**WS.CD fnrWej. 

Type liriD FiCoudI Key bdow. 



setup ml cwwptot h 

,ii|.i.ixiii- •:.-!> 
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litftdftnq De^ke* 



xzxzx - htrfigh - tytyt - ewee - kMk 



<Ut:* Neri> 






//Windows 



o 



waisJtstan 



Windows 

notebook computers 

Windows XP makes wireless rwtworfdng with your computer 
easy and secure so yon can work where you want, when yoti 
want. And, with Windows xp, wireless networks 
configuration is seemless and autannadc. 

Additionally, Microsoft CiearType^ technology dramatically 
improve the readability ^ LCD screens. And of course,, 
Windows XP Professional great FLuy and Play support. 



Setup ■MfKiim-iplcLc 
■up p r □ m i nut d yz 
?t nkinufce* 
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CjLiill (J-4-^^o jL^j>JI J-<^3lL-uj <^Io* CLd9jJI (j-^JtJ jJalul *♦* 



Try the . 

Endows XF makes it easier to manage all your information. 
We've enhanced the My Documents, My Pictures; and My 
Music folders to make them more useful. Mow, whenever you 
open these finders, you also see handy shortcuts to the 
most common tasks for documents, pictures, end musfc- 

tntegrated support for Web publishing means that you can 
put your documents on the Internet and get them easily 
from any location. 



"brtup wiltumplrte 
AfiptpKhTutffl^ 

23mUiirte* 



f npyjuij Pdi--;.. 



Windows 



AjSjhtl CjUUI iJljLj *\h)]\ aj^Sj ♦♦♦ 
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^cttip wJ* wnplrtr I 



Stay conne< 

customers, friends, and family. 

Vour computer can now be a complete, easy-to-use 
communications center so you can stay connected to the 

people in your world. 

Windows® XP Professional includes new real -time 
carnmunicaticHis integration so you can; communicate with 
others through instant messaging, voice, and video. Plus you 
can share files, share programs, and work together 



RtmOTtaq any 
temporary Fife* used 
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Microsoft" 



Windows xp 

Professional 
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.Office ^l^j icj-^t^ J^j-^^j ^ x u^lktl kLiUt 
SETUP.EXE U,i2i\c^j^\ o 

FILES (d 

MSDE2000& 

ORKIcS 

INSTMSI.EXE ^1 

INSTMSIW.EXE <P 

0FFICE1.CAB|§ 

OWCIO.MSIflg) 

PR0.MSI]j§J 

README. HTM^l 
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